
WITHDRAWAL FORM 
 

If you wish to exercise your right of withdrawal for one or more products in this order, please 
remember that you can do so within 30 calendar days from the date of delivery by 
completing this form and sending it to us at clientes@alkanatur.com. 
 
1. Product(s) to be returned: 
 

● Order date: 
● Date of receipt: 
● Invoice/order number: 

 
3. Reason for return (check the corresponding option or specify): 
 

  Defective product 
  Does not meet expectations 
 Other (specify): _____________________________ 

 
4. Method of return of the product(s): (mark the chosen option with an “X”) 
 

 Delivery to the headquarters of Alkanatur Drops SLU (Rúa Palmeiras 63-A1, 15895 Milladoiro 
– Ames, A Coruña, Spain) 

 
 Home collection (the collection will incur a cost that will be deducted from the amount to be 
paid for the withdrawal, according to the Terms and Conditions of Sale) 

 
5. Return conditions: 

 
I declare that the product(s) is/are being returned unused, unaltered, and undamaged, in 
its/their original packaging and with all accessories, labels, and accompanying 
documentation. 
 
Important: The amount paid will only be refunded in full if the product(s) meets these 
conditions. If the product is received used, altered, or damaged, Alkanatur Drops SLU 
reserves the right to apply a proportional deduction or refuse a full refund. 

 
6. Consumer and user details: 
 
First name, last name, and address::
 
 
 
Date: ______________________                          Signature: ______________________ 


